Ralph N. Kleps Award
Nominations (1991-2002)

court listed, or: Beth Shirk 415-865-

Project Title Court Year | Category | Winner
Amador Becomes Its Own Employer Superior Court of Amador County 2002 1 X
Court to Community: Teen Parenting Superior Court of San Benito County 2002 1 X
STOP NOW Juvenile Justice Court Superior Court of ElI Dorado County 2002 2
Law Day Celebration Superior Court of Napa County 2002 2
Spanish Domestic Violence Video Superior Court of Napa County 2002 2
Public Law Center Superior Court of Nevada County 2002 2 X
Superior Court of Nevada County/Superior Court
Latinos in the Sierra Symposium Public Law of Sierra County 2002 2
Court Handbook Superior Court of Placer County 2002 2
Technology Project Superior Court of Placer County 2002 2
Seek Work Calendar Superior Court of Shasta County 2002 2
Guardianship Outreach Superior Court of Yolo County 2002 2
Juvenile Violence Court Superior Court of Yolo County 2002 2 X
Family Court Liaison Committee Superior Court of Contra Costa County 2002 3
Residential Treatment Programs for At-Risk Girls |Superior Court of Contra Costa County 2002 3
Employee Orientation and Training Program Superior Court of Fresno County 2002 3
Self Help Guardianship Clinic Superior Court of Fresno County 2002 3
Justice Mural Superior Court of Monterey County 2002 3
Kids Day Superior Court of Monterey County 2002 3
In the Interest of Justice Video Superior Court of San Joaquin County 2002 3 X
Legal Education Program Superior Court of Santa Barbara County 2002 3
CLETS Interface Superior Court of Sonoma County 2002 3 X
Student Shadowing Program Superior Court of Sonoma County 2002 3
Annual Report Superior Court of Ventura County 2002 3
Go to Court for a Career Superior Court of Ventura County 2002 3
Courtwide Customer Service Committee Superior Court of Alameda County 2002 4
San Leandro-Hayward Drug Treatment Court Superior Court of Alameda County 2002 4
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Project Title Court Year | Category | Winner
Guardianship Volunteer Project Superior Court of Los Angeles County 2002 4
Probate Volunteer Panel Superior Court of Los Angeles County 2002 4
Traffic Payment System Superior Court of Los Angeles County 2002 4
Fatherhood 101 Superior Court of Orange County 2002 4
Self-Help Forms Printing Kiosk Project Superior Court of Orange County 2002 4 X
Court Certificate Program Superior Court of Riverside County 2002 4 X
Bilingual Information Superior Court of Riverside County 2002 4
Virtual Courthouse Tour Superior Court of Sacramento County 2002 4
Juvenile Dependency Drug Court Superior Court of Sacramento County 2002 4
Mental Health Court Superior Court of San Bernardino County 2002 4
Legal Assistant Training Superior Court of San Bernardino County 2002 4
On My Honor Law Education Program Superior Court of San Diego County 2002 4 X
Internet Access Superior Court of San Francisco County 2002 4
Parents Guide to CPS and the Courts Superior Court of San Francisco County 2002 4
Adolescent Individualized Treatment Court Superior Court of Santa Clara County 2002 4
Comprehensive Staff Training Superior Court of Santa Clara County 2002 4
Computer Generated Panel Management
Program Court of Appeal, Second Appellate District 2002 5
Appellate Mediation Program Court of Appeal, First Appellate District 2002 5 X
Amador Superior Court Becomes an Employer:
Absorption of All Fiscal and Administrative
Coordination Functions From the County by the Court Superior Court of Amador County 2001 1
Community,
Outreach/Public
Relations/Volunteeri
sm Appellate Court Outreach Program Court of Appeal, Third Appellate District 2001 2 X
Community,
Outreach/Public
Relations/Volunteeri
sm Law Day Celebration Superior Court of Napa County 2001 2
Community,
Outreach/Public
Relations/Volunteeri
sm Understanding the Courts (Law Day 2001) Superior Court of Nevada County 2001 2
Family Court Unified Family In-Court Clinician Superior Court of Yolo County 2001 2 X
Juvenile Imerpial County Peer Court Superior Court in Imperial County 2001 2
Juvenile Comprehensive Juvenile Justice Superior Court of Napa County 2001 2
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Project Title Court Year | Category | Winner

Mediation/ADR/Settl |Court Makes Investment of Time and Money In

ements/Arbitration/A |Creating a Court Managed and Administered Civil

ppellate Mediation Program Superior Court of Nevada County 2001 2
Collaboration Between Law Library and Court

Pro Per Assistance |Help Open a Public Law Center to the Public Superior Court of Nevada County 2001 2

Training Fully Automated Court Training System Superior Court of Sutter County 2001 2

Community,

Outreach/Public

Relations/Volunteeri

sm Selma Regional Center Superior Court of Fresno County 2001 3

Community,

Outreach/Public

Relations/Volunteeri [Court-Community Leadership and Liaison

sm Program Superior Court of San Joaquin County 2001 3 X

Community,

Outreach/Public

Relations/Volunteeri |[The Pulse of the Community: San Joaquin

sm County Superior Court Public Report 2000 Superior Court of San Joaquin County 2001 3

Community,

Outreach/Public

Relations/Volunteeri [Summer Youth Mentoring Program and

sm Leadership Academy Superior Court of San Joaquin County 2001 3
Bridges Day Treatment Program: A Collaborative

Drug and Health and Comprehensive Effort that Addresses the

Issues Issues Behind Addiction and Crime Superior Court of San Mateo County 2001 3

Facilities Children, Courts, and Arts Project Superior Court of Contra Costa County 2001 3 X

Family Court High-Conflict Parent Education Program Superior Court of Contra Costa County 2001 3

Information

Systems/Records

Storage www.solanocourts.com Superior Court of Solano County 2001 3

Jury Juror Business Center Superior Court of Ventura County 2001 3

Special Programs  [Homeless Court Superior Court of Ventura County 2001 3 X
After Criminal Traffic Infraction One-Stop

Traffic (ACTION) Center Superior Court of Fresno County 2001 3
The "Eureka" Project” Reducing Countywide

Case Management [Backlog Superior Court of San Bernardino County 2001 4
Superior Court's Complex Civil Litigation Web

Case Management [Service Superior Court of Santa Clara County 2001 4

Community,

Outreach/Public

Relations/Volunteeri

sm Customer Service Survey Program Superior Court of Riverside County 2001 4
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Project Title Court Year | Category | Winner
Community,
Outreach/Public
Relations/Volunteeri [Court Monthly Informational and Outreach
sm Television Segments on Inland Empire Alive Superior Court of San Bernardino County 2001 4
Community,
Outreach/Public
Relations/Volunteeri
sm Open Doors Hispanic Outreach Superior Court of San Diego County 2001 4
Community,
Outreach/Public
Relations/Volunteeri [Superior Court's Take Your Children to Work Day
sm Program Superior Court of Santa Clara County 2001 4
Drug and Health Superior Court's Proposition 36 Training for
Issues Successful Results Program Superior Court of Santa Clara County 2001 4
Employee
Involvement/Perfor
mance The Courtwide Customer Service Committee Superior Court of Alameda County 2001 4
Employee
Involvement/Perfor
mance Human Resources Local Support Area Offices Superior Court of Los Angeles County 2001 4
Employee
Involvement/Perfor |Court Assessment Staff and Allocation System
mance (CASAS) Superior Court of San Bernardino County 2001 4
Employee
Involvement/Perfor |Superior Court's Administration Outreach Visits
mance With All Court Staff Superior Court of Santa Clara County 2001 4
San Francisco Unified Family Court Children's Art
Facilities Project Superior Court of San Francisco County 2001 4
Superior Court's Memorandum of Understanding
With the County Sheriff and County for Provision
Facilities of Security Services to the Court Superior Court of Santa Clara County 2001 4
Family Court Parents Beyond Conflict Workshop Superior Court of Los Angeles County 2001 4
Family Court Fatherhood 101 Superior Court of Orange County 2001 4
Family Court The Superior Court's Joint Green Book Project  |Superior Court of Santa Clara County 2001 4
F.O.C.U.S. Program - Monitoring Court
Information Performance Using a Balanced Scorecard
Systems/Records  |(Finances, Operations, Customers, and Use of
Storage Staff) Superior Court of San Diego County 2001 4 X
Information
Systems/Records
Storage Intranet Help Site Superior Court of San Francisco County 2001 4
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Project Title Court Year | Category | Winner

Interpreter and
Language Needs Communication Access Realtime Translation
Programs (CART) Superior Court of Los Angeles County 2001 4

Superior Court's Juvenile Delinquency Domestic
Juvenile Violence/Family Violence Court Superior Court of Santa Clara County 2001 4 X
Mediation/ADR/Settl
ements/Arbitration/A
ppellate Find Arbitrator Mediator Electronically (FAME) Superior Court of Los Angeles County 2001 4 X
Mediation/ADR/Settl
ements/Arbitration/A [Superior Court's Alternative Dispute Resolution
ppellate Program Superior Court of Santa Clara County 2001 4
Mediation/ADR/Settl
ements/Arbitration/A |Superior Court's Juvenile Dependency Court
ppellate Mediation Program Superior Court of Santa Clara County 2001 4
Pro Per Assistance |Family Law Information Center (FLIC) Superior Court of Los Angeles County 2001 4
Pro Per Assistance [Office of the Family Law Facilitator Superior Court of Los Angeles County 2001 4

Interactive Community Assistance Network (I-
Pro Per Assistance [CAN!) Superior Court of Orange County 2001 4

Customers' Automated System-Enhanced
Pro Per Assistance [(CASE) Superior Court of Riverside County 2001 4
Small Claims Small Claims Electronic Filing Program Superior Court of Sacramento County 2001 4 X
Traffic Instant Traffic Citation Hearing Program Superior Court of San Francisco County 2001 4
Training Civil Basics Superior Court of Los Angeles County 2001 4
Training Criminal Procedural Manual for Court Clerks Superior Court of Los Angeles County 2001 4
Training Court Certificate Program Superior Court of Riverside County 2001 4

The AAA Trip Tik to Public Communication;
Training Assessing, Articulating, and Assimilating Superior Court of San Bernardino County 2001 4

Superior Court's Staff Development and Training
Training Division Structural Innovation Superior Court of Santa Clara County 2001 4
Community,
Outreach/Public
Relations/Volunteeri |Superior Courts of Sacramento and Amador Superior Courts of Sacramento and Amador
sm Counties Internet/Intranet Counties 2001 5 X
Information
Systems/Records
Storage Appellate Courts Web Site Court of Appeal, First Appellate District 2001 5
Information
Systems/Records Superior Courts of San Diego and Santa Clara
Storage Alexandria, a Legal Research Web Site Counties 2001 5

Superior Courts of Stanislaus, San Benito, and

Training Center Courts Regional Training Day Mariposa Counties 2001 5 X
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Project Title

Court

Year

Category

Winner

Community
Outreach/Public
Relations/Voluntee
rism (see Probate,
Information
Systems and Pro
Per Assistance)

Up Close and Personal with Division Six

Second Appellate District, Division Six (Ventura)

2000

1

Information
Systems/Records
Storage (see Case
Management

REDI (Reporter Electronic Data Interchange)

Superior Court of California, County of Siskiyou

2000

Domestic Violence
(see Family Court
and Community
Outreach)

Family Protection and Legal Assistance Clinic

Superior Court of California, County of Yolo

2000

Drug Use and
Health Issues

Butte County Drug Court

Superior Court of California, County of Butte

2000

Family Court (see
Juvenile,
Mediation, and Pro
Per Assistance)

Family Court Children's Fund

Superior Court of California, County of Yolo

2000

Juvenile (see
Community
Outreach)

Reality Check

Superior Court of California, County of Butte

2000

Mediation/ADR/Sett
lements/Arbitration
[ Appellate

Judicial Mediation - An Integral Component of
Civil Case Management

Superior Court of California, County of San Luis
Obispo

2000

Mediation/ADR/Sett
lements/Arbitration
[ Appellate

Planning/Problem Solving Community-Focused
Court Planning and Action Project

Superior Court of California, County of San Luis
Obispo

2000

Pro Per Assistance
(see Family Court)

Pro Per Family Law Orders Clinic

Superior Court of California, County of Butte

2000

Case Management
(see Information
Systems)

Show Me: JBSIS-Compliant Case Management
System

Superior Court of California, County of San
Joaquin

2000
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Project Title

Court

Year

Category

Winner

Community
Outreach/Public
Relations/Voluntee
rism (see Probate,
Information
Systems and Pro
Per Assistance)

Courthouse Murals

Superior Court of California, Stanislaus County

2000

3

Community
Outreach/Public
Relations/Voluntee
rism (see Probate,
Information
Systems and Pro
Per Assistance)

Mock Trial 2000

Superior Court of California, Stanislaus County

2000

Community
Outreach/Public
Relations/Voluntee
rism (see Probate,
Information
Systems and Pro
Per Assistance)

San Mateo Superior Court Referral Guide

Superior Court of California, County of San
Mateo

2000

Community
Outreach/Public
Relations/Voluntee
rism (see Probate,
Information
Systems and Pro
Per Assistance)

Summer Youth Mentoring Program

Superior Court of California, County of San
Joaquin

2000

Information
Systems/Records
Storage (see Case
Manaagement

The Courtroom of the Future

Superior Court of California, County of Santa

Barbara

2000

Jury

Refurbishing the Jury Assembly Room

Superior Court of California, County of
Stanislaus

2000

Jury

Jury Duty Compliance Program

Superior Court of California, County of San
Joaquin

2000

Jury

Court and Business Forum on Jury Service

Superior Court of California, County of San
Joaquin

2000
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Project Title

Court

Year

Category

Winner

Juvenile (see
Community
Outreach)

Keep Kids In School (KKIS)

Superior Court of California, County of Fresno

2000

3

Mediation/ADR/Sett
lements/Arbitration
[ Appellate

Court Administration Dispute Resolution Program

Superior Court of California, County of Santa
Barbara

2000

Pro Per Assistance
(see Family Court)

Mobile Self-Help Center

Superior Court of California, County of Ventura

2000

Small Claims (see
Collections and
Mediations)

Small Claims Judge Pro Tem Program

Superior Court of California, County of San
Joaquin

2000

Calendar Systems
(see Mediation)

Habitability Court

Los Angeles Municipal Court

2000

Community
Outreach/Public
Relations/Voluntee
rism (see Probate,
Information
Systems and Pro
Per Assistance)

Court Community Outreach and Education
Through Countywide Public Service
Announcements

Superior Court of California, County of San
Bernardino

2000

Community
Outreach/Public
Relations/Voluntee
rism (see Probate,
Information
Systems and Pro
Per Assistance)

Holiday "Light of Hope" CASA Project

Superior Court of California, County of Los
Angeles

2000

Domestic Violence
(see Family Court
and Community
Outreach)

Family Violence Solutions Center

Superior Court of California, County of San
Diego

2000

Domestic Violence
(see Family Court
and Community
Outreach)

Domestic Violence Videoconference Mediation
Program

Superior Court of California, County of Riverside

2000

Domestic Violence
(see Family Court
and Community
Outreach)

"It's a Power and Control Thing"

Superior Court of California, County of Orange

2000
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Project Title Court Year | Category | Winner
Domestic Violence |Domestic Violence Training and Awareness Superior Court of California, County of Orange 2000 4 X
(see Family Court [Program (South Justice Center)
and Community
Outreach)
Drug Use and Mentor Court Superior Court of California, County of San 2000 4
Health Issues Francisco
Drug Use and Revised Psychotropic Medication Procedure Superior Court of California, County of Los 2000 4
Health Issues Angeles
Family Court (see |San Francisco Unified Family Court Children's Art|Superior Court of California, County of San 2000 4
Juvenile, Project Francisco
Mediation, and Pro
Per Assistance)
Family Court (see [Family Law Facilitation Program Superior Court of California, County of San 2000 4
Juvenile, Diego
Mediation, and Pro
Per Assistance)
Family Court (see |Automated Stipulated Custody Agreements Superior Court of California, County of San 2000 4
Juvenile, Diego
Mediation, and Pro
Per Assistance)
Family Court (see |Family Law Goes to School Superior Court of California, County of Riverside | 2000 4
Juvenile,
Mediation, and Pro
Per Assistance)
Family Court (see |Sara Berman Adoption Saturdays Superior Court of California, County of Los 2000 4 X
Juvenile, Angeles
Mediation, and Pro
Per Assistance)
Information Electronic Reporter's Transcripts on Appeal First District Court of Appeal 2000 4 X
Systems/Records
Storage (see Case
Management
Information Internet Posting System Superior Court of California, County of 2000 4
Systems/Records Sacramento
Storage (see Case
Management
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Project Title Court Year | Category | Winner
Information Court Reporter Electronic Note Archival System |Superior Court of California, County of Los 2000 4
Systems/Records Angeles
Storage (see Case
Management
Information Los Angeles Superior Court Digital Library Superior Court of California, County of Los 2000 4
Systems/Records Angeles
Storage (see Case
Management
Information Enhancement of Court Web-Site - E-Commerce [Superior Court of California, County of Alameda | 2000 4 X
Systems/Records
Storage (see Case
Management
Mediation/ADR/Sett|Court Based Alternative Dispute Resolution Superior Court of California, County of Santa 2000 4
lements/Arbitration [Program Clara
[ Appellate
Probate Pro Bono Mediation Panels in Probate Superior Court of California, County of San 2000 4
Francisco
Traffic Instant Hearing Program Superior Court of California, County of San 2000 4
Francisco
Traffic Online Traffic Citation System Los Angeles Superior Court 2000 4
Training Bagel Time Superior Court of California, County of Riverside [ 2000 4 X
Information REDI (Reporter Electronic Data Interchange) Superior Court of California, County of Siskiyou | 1999 1
Systems/Records
Storage (see Case
Management
Collections and Comprehensive Collections Program Superior Court of California, County of Shasta 1999 2
Case Filings (see
Traffic)
Community Jail Outreach Project Superior Court of California, County of Napa 1999 2
Outreach/Public
Relations/Voluntee
rism (see Probate,
Information
Systems and Pro
Per Assistance)
Domestic Violence |Temporary Restraining Order Clinic Superior Court of California County of Sonoma 1999 2

(see Family Court
and Community
Outreach)
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Project Title

Court

Year

Category

Winner

Drug Use and
Health Issues

Butte County Drug Court

Superior Court of California, County of Butte

1999

2

Family Court (see
Juvenile,
Mediation, and Pro
Per Assistance)

H.O.P.E. (Helping Organize Parents Effectively)
Court

Superior Court of California, County of Butte

1999

2

Family Court (see
Juvenile,
Mediation, and Pro
Per Assistance)

Yolo County Unified Family Court

Superior Court of California, County of Yolo

1999

Family Court (see
Juvenile,
Mediation, and Pro
Per Assistance)

Automated Family Law Statistical Data Project

Superior Court of California, County of
Stanislaus

1999

Juvenile (see
Community
Outreach)

Watsonville Juvenile Community Court

Superior Court of California, County of Santa
Cruz

1999

Case Management
(see Information
Systems)

JNET: Juvenile Court Integrated Case
Management System

Superior Court of California, County of San
Bernardino

1999

Community
Outreach/Public
Relations/Voluntee
rism (see Probate,
Information
Systems and Pro
Per Assistance)

Field Study in Criminal Case Processing

Superior Court of California, County of Ventura

1999

Community
Outreach/Public
Relations/Voluntee
rism (see Probate,
Information
Systems and Pro
Per Assistance)

Government in Action

Superior Court of California, County of Riverside

1999
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Project Title Court Year | Category | Winner
Domestic Violence |Annual Conference on Multi-Cultural Family Superior Court of California 1999 3 X
(see Family Court
and Community
Outreach)
Employee Employee Recognition Program Superior Court of California, County of Fresno 1999 3
Involvement/Perfor
mance (see
Interpreter and
Lanuage Needs
Programs and
Trainina)
Family Court (see |Family Law Checkpoint Program Superior Court of California, County of Ventura 1999 3
Juvenile,
Mediation, and Pro
Per Assistance)
Family Court (see |Regional Access to Visitation Program Superior Court of California, County of 1999 3
Juvenile, Sacramento
Mediation, and Pro
Per Assistance)
Information Resource Allocation Model (RAM) Project Superior Court of California, County of San 1999 3
Systems/Records Bernardino
Storage (see Case
Management
Mediation/ADR/Sett|Family Law Pro Bono Medication Program Superior Court of California, County of 1999 3
lements/Arbitration Sacramento
/ Appellate
Small Claims (see [Open Court: Making the Small Claims Process  [Superior Court of California, 1999 3
Collections and Paperless
Mediations)
Training BEST (Benefits of Educating a Service-oriented |Superior Court of California, County of Riverside | 1999 3 X
Team)
Training Employee Continuing Education Program Superior Court of California, County of Fresno 1999 3
Training Employee Mentor Program Superior Court of California, County of 1999 3
Sacramento
Training Basic In Service Training Program Superior Court of California, County of 1999 3
Sacramento
Calendar Systems [Habitability Court Los Angeles Municipal Court 1999 4

(see Mediation)
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Project Title Court Year | Category | Winner

Collections and Electronic Filing Project Superior Court of California, County of Orange 1999 4
Case Filings (see
Traffic)
Community Homeless Court Program Superior Court of California, County of San 1999 4
Outreach/Public Diego
Relations/Voluntee
rism (see Probate,
Information
Systems and Pro
Per Assistance)
Domestic Violence |Domestic Violence Services Project Superior Court of California, County of Orange 1999 4 X
(see Family Court
and Community
Outreach)
Drug Use and Dependency Court RECOVERY PROJECT Superior Court of California, County of San 1999 4 X
Health Issues Diego
Drug Use and On-Site AIDS Testing and Counseling Los Angeles Municipal Court 1999 4
Health Issues
Fairness Task Force for ADA Compliance Superior Court of California, County of Orange 1999 4 X
Family Court (see |Sara Berman Adoption Saturday Program Los Angeles Superior Court 1999 4
Juvenile,
Mediation, and Pro
Per Assistance)
Juvenile (see Delinquency Court Citation Program Los Angeles Superior Court 1999 4
Community
Outreach)
Mediation/ADR/Sett|Automated Processing of Stipulated Custody Superior Court of California, County of San 1999 4
lements/Arbitration [Agreements Diego
[ Appellate
Probate Probate on the Internet Los Angeles Superior Court 1999 4
Probate Probate Notes on the Web Site Superior Court of California, County of San 1999 4

Diego
Traffic Beverly Hills Red Light Program Los Angeles Superior Court 1999 4
Traffic Court Talk Los Angeles Municipal Court 1999 4
Training Civil Basics Los Angeles Municipal Court 1999 4
Special Programs [Oral Argument via Teleconferencing (video) Court of Appeal, Fourth Appellate District 1999 5 X
Collections and Comprehensive Monetary Sentence Enforcement|Superior Court of California, County of Napa 1998 2

Case Filings (see
Traffic)

Program
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Project Title

Court

Year

Category

Winner

Community
Outreach/Public
Relations/Voluntee
rism (see Probate,
Information
Systems and Pro
Per Assistance)

Downtown Chico Cleanup Project

Superior Court of California, County of Butte

1998

2

Domestic Violence
(see Family Court
and Community
Outreach)

Domestic Violence Imaging Project

Shasta County Superior Court

1998

Family Court (see
Juvenile,
Mediation, and Pro
Per Assistance)

Supervised Visitation Program

Superior Court of California, County of Yolo

1998

Training

Benchbook for Hearing Officers and Judges

Stanislaus County Superior Court

1998

Arraighments

Pilot Project for 853.6 PC Cases

Superior Court of California, County of Riverside

1998

Case Management
(see Information
Systems)

Decision Support and Operations Management
Information System (DOMAIN)

Superior Court of California, County of Alameda

1998

Collections and
Case Filings (see
Traffic)

Expedited Victim Restitution Pilot Program

Superior Court of California, County of Riverside

1998

Community
Outreach/Public
Relations/Voluntee
rism (see Probate,
Information
Systems and Pro
Per Assistance)

Trials on Campus

Superior Court of California, County of Orange,
South Justice Center

1998

Community
Outreach/Public
Relations/Voluntee
rism (see Probate,
Information
Systems and Pro
Per Assistance)

Taking the Courthouse to the Schoolroom

Superior Court County of Ventura

1998
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Project Title

Court

Year

Category

Winner

Domestic Violence
(see Family Court
and Community
Outreach)

Domestic Violence Court

Superior Court of California, County of San
Mateo

1998

3

Domestic Violence
(see Family Court
and Community
Outreach)

Domestic Violence Court

Superior Court of California, County of Riverside

1998

Domestic Violence
(see Family Court
and Community
Outreach)

Conference on Multi-Cultural Family

Superior Court of California, County of
Sacramento

1998

Employee
Involvement/Perfor
mance (see
Interpreter and
Lanuage Needs
Programs and
Trainina)

Using the Trial Court Performance Standards
Measures to Improve Customer Service

North San Diego Municipal Court

1998

Employee
Involvement/Perfor
mance (see
Interpreter and
Lanuage Needs

Programs and
Trainina)

Employee Mentor Program

Superior Court of California, County of
Sacramento

1998

Employee
Involvement/Perfor
mance (see
Interpreter and
Lanuage Needs
Programs and
Trainina)

Cultural Diversity Awareness Program

San Diego Municipal Court

1998

Employee
Involvement/Perfor
mance (see
Interpreter and
Lanuage Needs

Programs and
Trainina)

Employee continuing Education Program

Fresno County Superior Court

1998
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Project Title Court Year | Category | Winner
Indigent Capital/LWOP Case Panel Program Superior Court of California, County of San 1998 3
Fees/Defense (see Bernardino
Collections)
Information Small Claims Internet Web Site Superior Court of California, County of San 1998 3 X
Systems/Records Mateo
Storage (see Case
Management
Information Courts-Net Superior Court of California, County of Riverside | 1998 3
Systems/Records
Storage (see Case
Management
Jury Failure to Appear for Jury Duty Program Superior Court of California, County of Riverside | 1998 3
Jury Jury Administration and Support System (JASS) |Superior Court of San Bernardino 1998 3
Pro Per Assistance |Self-Help Legal Access Center Superior Court of California, County of Ventura 1998 3 X
(see Family Court)
Traffic Traffic Outreach Project Superior Court of California, County of Alameda | 1998 3
Case Management [L.A. Municipal Court Delay Reduction and Los Angeles Municipal Court 1998 4
(see Information Records Management Project
Systems)
Community Community Education Training Program (CETP) Citrus Municipal Court 1998 4
Outreach/Public
Relations/Voluntee
rism (see Probate,
Information
Systems and Pro
Per Assistance)
Community Project 2000 Los Angeles Municipal Court 1998 4 X

Outreach/Public
Relations/Voluntee
rism (see Probate,
Information
Systems and Pro
Per Assistance)
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Project Title

Court

Year

Category

Winner

Community
Outreach/Public
Relations/Voluntee
rism (see Probate,
Information
Systems and Pro
Per Assistance)

On-line Customer Service

Los Angeles Municipal Court

1998

4

Community
Outreach/Public
Relations/Voluntee
rism (see Probate,
Information
Systems and Pro
Per Assistance)

Trials on Campus

Superior Court of California, County of Orange,
South Justice Center

1998

Community
Outreach/Public
Relations/Voluntee
rism (see Probate,
Information
Systems and Pro
Per Assistance)

Girl Scout Law Day

L.A. Superior and the Administratively Unified
Courts

1998

Domestic Violence
(see Family Court
and Community
Outreach)

Domestic Violence Registry

Superior Court of California, County of Orange,
Central Justice Center

1998

Domestic Violence
(see Family Court
and Community
Outreach)

Domestic Violence Prevention Services Project

Superior Court of California, County of Orange,
Lamoreaux Justice Center

1998

Domestic Violence
(see Family Court
and Community
Outreach)

Emergency Protective Order Beeper Program

uperior Court of California,

1998

Page 17 of 42




Project Title Court Year | Category | Winner
Employee Principles of Leadership and Supervision Superior Court of California, County of Orange, 1998 4
Involvement/Perfor |Program South Justice Center
mance (see
Interpreter and
Lanuage Needs
Programs and
Trainina)
Information Webcourt Los Angeles Municipal Court 1998 4
Systems/Records
Storage (see Case
Management
Information On-line Access to Legal Reference Materials Los Angeles Municipal Court 1998 4
Systems/Records
Storage (see Case
Management
Information Electronic Complaint Filing Superior court of California, County of Orange, 1998 4
Systems/Records South Justice Center
Storage (see Case
Management
Information Consolidated Criminal History Reporting System | Municipal Court Judges' Association of Los 1998 4 X
Systems/Records [(CCHRS) Angeles County (MCJA) an association of the 24
Storage (see Case Municipal Courts of Los Angeles County
Management
Information Planning and Research Information & Statistics [Los Angeles County Municipal Courts Planning 1998 4
Systems/Records [Manger (PRISM) and Research Unit
Storage (see Case
Management
Information Courtroom "2000" Los Angeles Superior Court and the 1998 4
Systems/Records Administratively Unified Courts
Storage (see Case
Management
Jury Enhanced Response to Juror Needs San Diego Superior Court 1998 4
Jury Jury Appreciation Week Los Angeles Superior and Admin. Unified Courts| 1998 4
Juvenile (see Delinquency Treatment Reform Project San Diego Superior Court 1998 4 X
Community
Outreach)
Juvenile (see Juvenile Dependency Court Education Videos LA Superior Court and Administratively Unified 1998 4
Community Cts
Outreach)
Drug Use and Addicted Offender Program Shasta County Courts 1997 2 X

Health Issues
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Project Title Court Year | Category | Winner
Drug Use and County Adult Drug Court Placer County Superior and Municipal courts 1997 2
Health Issues
Family Court (see |Expedited Processing of Temporary Stanislaus County Superior and Municipal 1997 2
Juvenile, Guardianships Courts
Mediation, and Pro
Per Assistance)
Juvenile (see Peer Court Placer County Superior and Municipal Courts 1997 2 X
Community
Outreach)
Special Programs |Oral Argument by Teleconference Court of Appeal, Fourth Appellate District 1997 2
Case Management [Civil and Small Claims Automated Case San Diego Municipal Court 1997 3 X
(see Information Management System
Systems)
Case Management [Juvenile Court Dependency and Delinquency San Bernardino County Juvenile Court 1997 3
(see Information Caseflow Management Study
Systems)
Collections and Financial Services Unit Consolidated and Coordinated Superior and 1997 3
Case Filings (see Municipal Courts of Riverside County
Traffic)
Coordination Consolidation of San Mateo County Courts San Mateo County Trial Courts 1997 3
Domestic Violence |Domestic Violence Temporary Restraining South Orange County Municipal Court 1997 3 X
(see Family Court [Orders
and Community
Outreach)
Domestic Violence |Domestic Violence Registry Central Orange County Municipal Court 1997 3
(see Family Court
and Community
Outreach)
Employee Court Customer Service Training Program Municipal Courts of San Diego County 1997 3 X
Involvement/Perfor
mance (see

Interpreter and
Lanuage Needs

Programs and
Trainina)
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Project Title Court Year | Category | Winner

Employee Principles of Leadership and Supervision South Orange County Municipal Court 1997 3
Involvement/Perfor |Program
mance (see
Interpreter and
Lanuage Needs
Programs and
Trainina)
Family Court (see |Family Court /Court Services Comprehensive Santa Clara Superior Court Family Division 1997 3 X
Juvenile, Program of Intervention
Mediation, and Pro
Per Assistance)
Information Integrated Justice Task Force Ventura County Superior and Municipal Courts 1997 3
Systems/Records
Storage (see Case
Management
Information Forms Automation Program San Bernardino County Superior & Municipal 1997 3 X
Systems/Records Courts
Storage (see Case
Manaagement
Jury Jury Administration and Support System (JASS) |San Bernardino Superior and Municipal Courts 1997 3
Traffic Pay at any Court in Orange County South Orange County Municipal Court in 1997 3

Conjunction with other Orange County Municipal

Courts
Traffic Interactive Take Home Traffic School Ventura County Superior and Municipal Courts 1997 3 X
Case Management [Delay Reduction Program Los Angeles Superior Court and Administratively | 1997 4
(see Information Unified Courts
Systems)
Collections and Indigent Defense Collection Program Los Angeles Superior Court and the 1997 4
Case Filings (see Administratively Unified Courts
Traffic)
Collections and Comprehensive Collection Program Los Angeles Municipal Court 1997 4
Case Filings (see
Traffic)
Collections and Delinquent Traffic Citation Collection Program Administratively Consolidated Municipal Courts 1997 4

Case Filings (see
Traffic)

of Los Angeles County
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Project Title

Court

Year

Category

Winner

Community
Outreach/Public
Relations/Voluntee
rism (see Probate,
Information
Systems and Pro
Per Assistance)

The Constitutional Rights of the Big Bad Wolf

Los Angeles Superior Courts and the
Administratively Unified Courts

1997

4

Community
Outreach/Public
Relations/Voluntee
rism (see Probate,
Information
Systems and Pro
Per Assistance)

Summer Youth Mentoring Program

Los Angeles Superior Courts and the
Administratively Unified Courts

1997

Coordination

Coordinated Rules Methodology

San Diego Superior and Municipal Courts

1997

Employee
Involvement/Perfor
mance (see
Interpreter and
Lanuage Needs

Programs and
Trainina)

Implementation of Trial Court Performance
Standards

Los Angeles Municipal Court

1997

Facilities (see also
Graffiti)

Judicial/Administrative Workstation Setup
(JAWS) with Emphasis on the Intranet

Orange County Superior Court

1997

Information
Systems/Records
Storage (see Case
Manaagement

Touch Screen Case Index

San Diego Superior Court

1997

Interpreter and
Language Needs
Programs

Coordination of Interpreter Services

San Diego Municipal Court

1997

Jury

Automated Juror Affidavit Questionnaire
Processing

Orange County Superior Court

1997

Pro Per Assistance
(see Family Court)

Pro Bono Legal Services for Pro Per Clients

San Diego Superior Court

1997

Drug Use and
Health Issues

Court ReVia Alcohol Treatment Program

North Butte County Municipal Court

1996
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Project Title Court Year | Category | Winner

Information Courtroom Automation South Kern Municipal Court, Arvin-Lamont 1996 1
Systems/Records Branch
Storage (see Case
Management
Information Plumas County Integrated Automated Justice Plumas Municipal Court 1996 1
Systems/Records |Management System
Storage (see Case
Management
Mediation/ADR/Sett|Plumas County Municipal Court Small Claims Plumas Municipal Court 1996 1
lements/Arbitration [Mediation Project
[ Appellate
Calendar Systems [Vertical Felony Calendar Superior and Municipal Courts of San Luis 1996 2
(see Mediation) Obispo County
Case Management [Civil Voyager (Civil Case Management Program) |Pomona Municipal Court 1996 2
(see Information
Systems)
Information Subpoena Cancellation Program to Aid Law Local Citrus Municipal Court 1996 2
Systems/Records |Enforcement Agencies
Storage (see Case
Manaagement
Special Programs |Citrus Municipal Court World Wide Web Page Citrus Municipal Court 1996 2

Site
Calendar Systems [Daily Calendar Electronic Display and Internet Stanislaus Superior and Municipal Courts 1996 3
(see Mediation) Access
Calendar Systems [Criminal Reorganization Project Ventura Superior and Municipal Courts 1996 3
(see Mediation)
Case Management [Welfare & Institutions Fraud Diversion Program [Oakland Municipal Court (Alameda County) 1996 3
(see Information
Systems)
Case Management |[LA Fast--CCB Early Disposition Court Los Angeles Municipal Court 1996 3
(see Information
Systems)
Case Management [Civil and Small Claims Automated Case San Diego Municipal Court 1996 3
(see Information Management System (CMS)
Systems)
Case Management [San Joaquin County Criminal Trial Blitz San Joaquin County Superior Court 1996 3

(see Information
Systems)
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Project Title

Court

Year

Category

Winner

Community
Outreach/Public
Relations/Voluntee
rism (see Probate,
Information
Systems and Pro
Per Assistance)

Sacramento Stand Down Rally

Sacramento Superior and Municipal Court

1996

3

Community
Outreach/Public
Relations/Voluntee
rism (see Probate,
Information
Systems and Pro
Per Assistance)

Students in Justice Internship

South Bay Trial Courts (San Diego County)

1996

Coordination

Coordination of South Bay Trial Courts--San
Diego County

South Bay Trial Courts (San Diego County)

1996

Domestic Violence
(see Family Court
and Community
Outreach)

Pro Per Clinic Project

Ventura Superior and Municipal Court

1996

Drug Use and
Health Issues

Alameda County Consolidated Drug Courts

Alameda County Superior Court, and Oakland-
Piedmont-Emeryville Municipal Court

1996

Employee
Involvement/Perfor
mance (see
Interpreter and
Lanuage Needs
Programs and
Trainina)

Simulated Courtroom Clerk Training

San Diego Municipal Court

1996

Employee
Involvement/Perfor
mance (see
Interpreter and
Lanuage Needs

Programs and
Trainina)

Performance Audit and Review Program

Los Angeles Superior Court

1996
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Project Title

Court

Year

Category

Winner

Employee
Involvement/Perfor
mance (see
Interpreter and
Lanuage Needs
Programs and
Trainina)

Employee Mentor Program

Sacramento Superior and Municipal Court

1996

3

Facilities (see also
Graffiti)

Photocopy Card

Fresno County Courts

1996

Family Court (see
Juvenile,
Mediation, and Pro
Per Assistance)

Family Direct Calendar to Equalize Workloads
and Improve Service

San Diego Superior Court

1996

Family Court (see
Juvenile,
Mediation, and Pro
Per Assistance)

San Mateo Family Law Pilot Project/Family Law
Evaluator

San Mateo Superior and Municipal Court

1996

Information
Systems/Records
Storage (see Case
Management

Case + Electronic Register

Los Angeles Superior Court

1996

Information
Systems/Records
Storage (see Case
Management

Direct Records Access Program

Orange County Superior Court

1996

Jury

Juror Orientation Video

Los Angeles Superior Court

1996

Jury

Jury Administration and Support System (JASS)

San Bernardino Superior and Municipal Courts

1996

Jury

Juror Transit System Program

Stanislaus Superior and Municipal Courts

1996

Mediation/ADR/Sett
lements/Arbitration
[ Appellate

Center for Dispute Resolution--Mediation of Civil
Harassment Restraining Orders

San Bernardino Superior and Municipal Court

1996

wWlwlw|w

Mediation/ADR/Sett
lements/Arbitration
[ Appellate

Multi-ADR Project

San Mateo Superior and Municipal Court

1996

Pro Per Assistance
(see Family Court)

Pro Per Clinic Project

Ventura Superior and Municipal Court

1996

Probate

Guardianship Monitoring Project

Administratively Consolidated Courts of Alameda
County

1996
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Project Title

Court

Year

Category

Winner

Small Claims (see
Collections and
Mediations)

Appeals---Small Claims

San Bernardino Superior and Municipal Court

1996

3

Small Claims (see
Collections and
Mediations)

San Mateo County Small Claims Court Internet
Web Site

San Mateo Superior and

1996

Special Programs

Sacramento Court Internet Web Site

Sacramento Superior and Municipal Court

1996

Special Programs

Sacramento Judicial Information Bulletin Board
System (SACJIBBS)

Sacramento Superior and Municipal Courts

1996

Traffic

Municipal Court Traffic Information Line/900#

Administratively Consolidated Muni Courts of
Los Angeles

1996

Community
Outreach/Public
Relations/Voluntee
rism (see Probate,
Information
Systems and Pro
Per Assistance)

Volunteers Care (Court Assistants Reaching Out
With Empathy)

Orange County Superior Court

1996

Interpreter and
Language Needs
Programs

Qualified Court Interpreter Recruitment Program

Orange County Superior Court

1996

Juvenile (see
Community
Outreach)

Juvenile Court Attorney Flat-Fee Project

Los Angeles Superior Court

1996

Community
Outreach/Public
Relations/Voluntee
rism (see Probate,
Information
Systems and Pro
Per Assistance)

Small Claims Court Goes to School

North Butte Municipal Court

1995

Community
Outreach/Public
Relations/Voluntee
rism (see Probate,
Information
Systems and Pro
Per Assistance)

Judicially Sponsored Public Forum on Issues of
Domestic Violence

Amador Superior and Municipal Courts

1995
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Project Title Court Year | Category | Winner
Community Mock Trial Amador Superior and Municipal Courts 1995 1
Outreach/Public
Relations/Voluntee
rism (see Probate,
Information
Systems and Pro
Per Assistance)
Traffic Multi-Part Trial by Declaration Form Alpine County Municipal and Superior 1995 1
Calendar Systems [Case Trek Project Pomona Municipal Court (Los Angeles) 1995 2
(see Mediation)
Case Management [New Automated Criminal Operating System Three Lakes and Mt. San Jacinto Municipal 1995 2
(see Information Courts
Systems)
Civil Civil Safari (Civil Case Management Program) Pomona Municipal Court (Los Angeles) 1995 2
Collections and Comprehensive Revenue Recovery Program Bakersfield Municipal Court (Kern) 1995 2 X
Case Filings (see
Traffic)
Collections and Automated Billing System Three Lakes and Mt. San Jacinto Municipal 1995 2 X
Case Filings (see Courts
Traffic)
Community CHAMPS (Court House Access & Mentoring Pomona Municipal Court (Los Angeles) 1995 2 X
Outreach/Public Programs
Relations/Voluntee
rism (see Probate,
Information
Systems and Pro
Per Assistance)
Information Graphical User Interface for Bench Officers Mt. San Jacinto and Three Lakes Municipal 1995 2
Systems/Records Courts
Storage (see Case
Management
Juvenile (see Juvenile Community Service Work Program Nevada County Municipal Court 1995 2
Community
Outreach)
Traffic Traffic Citation Collections Program Fremont-Newark-Union City Municipal 1995 2 X
(Alameda)
Bonds Bonds Automation and Records Tracking (Bart) [North County Municipal Court (San Diego) 1995 3 X

System
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Project Title

Court

Year

Category

Winner

Case Management
(see Information
Systems)

Comparison of Strike Defendants Before & After
"Three Strikes" Law

San Diego Municipal Court

1995

3

Collections and
Case Filings (see
Traffic)

Expedited Disposition Program

Consolidated Superior/Municipal Courts of
Riverside

1995

Community
Outreach/Public
Relations/Voluntee
rism (see Probate,
Information
Systems and Pro
Per Assistance)

Community Outreach Programs

Los Angeles Municipal Court

1995

Community
Outreach/Public
Relations/Voluntee
rism (see Probate,
Information
Systems and Pro
Per Assistance)

Crisis Communication Plan

Los Angeles Municipal Court/AOC

1995

Community
Outreach/Public
Relations/Voluntee
rism (see Probate,
Information
Systems and Pro
Per Assistance)

San Fernando Branch Earthquake Response

Los Angeles Municipal Court

1995

Community
Outreach/Public
Relations/Voluntee
rism (see Probate,
Information
Systems and Pro
Per Assistance)

Unlawful Detainer Assistance Program

Los Angeles Municipal Court/LA Countyt Bar
Assoc

1995

Drug Use and
Health Issues

Treatment Court Project

Santa Clara Superior and Municipal Courts

1995

Drug Use and
Health Issues

Drug Court

Los Angeles Municipal Court

1995
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Project Title

Court

Year

Category

Winner

Drug Use and
Health Issues

Substance Abuse Assessment Programs

El Cajon/North County Municipal Courts (San
Diego)

1995

3

Employee
Involvement/Perfor
mance (see
Interpreter and
Lanuage Needs
Programs and
Trainina)

Space Focus

San Diego Municipal Court

1995

3

Employee
Involvement/Perfor
mance (see
Interpreter and
Lanuage Needs

Programs and
Trainina)

Work Place Stress Awareness and Reduction

tion San Diego Municipal

1995

Employee
Involvement/Perfor
mance (see
Interpreter and
Lanuage Needs
Programs and
Trainina)

Court Customer Service Training Program

El Cajon/North County/San Diego/South Bay
Municipal Court

1995

Employee
Involvement/Perfor
mance (see
Interpreter and
Lanuage Needs

Programs and
Trainina)

Reaching Out to the People We Serve

Ventura Superior and Municipal Courts

1995

Information
Systems/Records
Storage (see Case
Manaagement

DAFS Electronic Filing Pilot Project

Orange County Superior Court

1995

Information
Systems/Records
Storage (see Case
Manaagement

Computer Companion

Consolidated Riverside Superior/Municipal
Courts

1995

Information
Systems/Records
Storage (see Case
Management

SAC JIBBS Regional Court Bulletin Board
System

Sacramento Superior and Municipal Courts

1995
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Project Title Court Year | Category | Winner
Jury Juror Services Telephone Center Los Angeles Superior Court 1995 3 X
Jury Quarterly Coordinated Jury Trial Calendars Alpine Municipal and Superior Courts 1995 3
Pro Per Assistance |Family Law Pro Per Assistance Clinic Sacramento Superior and Municipal Courts 1995 3 X
(see Family Court)
Pro Per Assistance |Family Law Access Project San Diego Superior Court 1995 3 X
(see Family Court)
Probate Probate Volunteer Visitation Alliance (PWA) Los Angeles Superior Court 1995 3 X
Traffic Judicial Correspondence Letter Los Angeles Municipal Court 1995 3
Traffic The SWAT (Save Work and Time) Team San Diego Municipal 1995 3
Training Domestic Violence Judicial Education Training Los Angeles Municipal Court 1995 3
Program
Training Bench Book San Diego Municipal Court 1995 3
Graffiti Graffiti Removal Project North Butte County Municipal Court District 1994 1 X
Felony Arraignment Project Los Angeles Superior Court, West District/ Santa] 1994 2
Arraignments Monica Municipal Court
Calendar Systems [Misdemeanor Calendaring System Three Lakes and Mt. San Jacinto Judicial 1994 2
(see Mediation) Districts (Riverside)
Collections and Traffic Citation Collections Program Fremont-Newark-Union City Municipal 1994 2
Case Filings (see (Alameda)
Traffic)
Collections and Billing System and Installment Plans Three Lakes and Mt. San Jacinto Judicial 1994 2
Case Filings (see Districts
Traffic)
Coordination Consolidation of Administration of the Municipal |Santa Cruz Municipal and Superior Courts 1994 2
and Superior Courts
Coordination Administrative Unification of the Superior and Sonoma Superior and Municipal Courts 1994 2
Municipal Courts
Coordination Consolidation of Municipal and Superior Courts  |Sutter County Consolidated Courts 1994 2
Coordination Consolidation and Unification of the Superior and |Yolo Superior/Municipal Courts 1994 2
Municipal Courts
Domestic Violence |Domestic Violence Courtroom Pilot Project Citrus Municipal Court (Los Angeles) 1994 2 X
(see Family Court
and Community
Outreach)
Facilities (see also |A New Approach to an Old Problem of Court El Dorado County Municipal Court 1994 2

Graffiti)

Facilities
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Project Title Court Year | Category | Winner
Family Court (see [Family Court Instant Orders After Hearing Re: Stanislaus Superior Court 1994 2 X
Juvenile, Custody and Visitation
Mediation, and Pro
Per Assistance)
Mediation/ADR/Sett| GAVEL - Giving Alternative Vehicle to End Contra Costa Superior Court 1994 2
lements/Arbitration |Litigation
/ Appellate
Mediation/ADR/Sett|Valley Associated Settlement Team (VAST) Los Angeles Superior Court, Northwest and 1994 2
lements/Arbitration North Valley Districts/ Los Angeles Municipal
/ Appellate Court, Van Nuys Branch
Mediation/ADR/Sett|Felony Arraignment Project Los Angeles Superior Court, West District/Santa | 1994 2
lements/Arbitration Monica Municipal Court
/ Appellate
Mediation/ADR/Sett|Administrative Long Range Plan Sonoma Superior and Municipal Courts 1994 2
lements/Arbitration
[ Appellate
Training Courtroom Procedures Up-Close and Personal  |South Bay Municipal Court (San Diego) 1994 2
Voice Response Interactive Voice Response System (IVRS) San Leandro-Hayward Municipal Court 1994 2
Systems (Alameda)
Voice Response Interactive Voice Response System (IVRS) Kings County Consolidated Courts 1994 2
Systems
Collections and Cross Filing and Payment Acceptance Riverside Superior and Municipal Courts 1994 3 X
Case Filings (see
Traffic)
Community Superior Court Outreach (SCOR) Los Angeles Superior Court 1994 3 X
Outreach/Public
Relations/Voluntee
rism (see Probate,
Information
Systems and Pro
Per Assistance)
Community Public Image Program Ventura County Superior and Municipal Courts 1994 3

Outreach/Public
Relations/Voluntee
rism (see Probate,
Information
Systems and Pro
Per Assistance)
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Project Title

Court

Year

Category

Winner

Domestic Violence
(see Family Court
and Community
Outreach)

Domestic Violence Assistance Program

Orange County Superior Court

1994

3

Employee
Involvement/Perfor
mance (see
Interpreter and
Lanuage Needs
Programs and
Trainina)

Employee and Organizational Support Team
(EmOST)

Sacramento Superior and

1994

Family Court (see
Juvenile,
Mediation, and Pro
Per Assistance)

Comprehensive Family Court ServiceModel

Santa Clara County Superior

1994

Information
Systems/Records
Storage (see Case
Manaagement

Integrated Court Information System

Central Orange County Municipal Court

1994

Information
Systems/Records
Storage (see Case
Manaagement

Judicial Calendar and Research Network

San Bernardino Superior, Municipal, and Justice

1994

Interpreter and
Language Needs
Programs

Comprehensive Court Interpreter Program

Los Angeles Superior Court

1994

Interpreter and
Language Needs
Programs

Continuing Education Program for Court
Interpreters

Ventura County Superior and Municipal Courts

1994

Juvenile (see
Community
Outreach)

Sacramento Juvenile Court

Sacramento Superior and Municipal Courts

1994

Mediation/ADR/Sett
lements/Arbitration
[ Appellate

Family Court Alternative Dispute Resolution

San Diego Superior Court

1994

Mediation/ADR/Sett
lements/Arbitration
[ Appellate

Automated Arbitration Administration and
Tracking Program

San Francisco Municipal Court

1994

Probate

Child Guardianship Monitoring Program

San Francisco Superior Court

1994

3

Training

Joint-Powers Training

Nevada County Municipal Court District/El
Dorado Superior Court

1994

Special
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Project Title

Court

Year

Category

Winner

Collections and
Case Filings (see
Traffic)

Fine Collection Program

Santa Anita Municipal Court (Los Angeles)

1993

1

Collections and
Case Filings (see
Traffic)

Trust Fund Track

ing Program

Santa Anita Municipal Court

1993

Collections and
Case Filings (see
Traffic)

Broken Promises

Santa Maria Municipal Court (Santa Barbara)

1993

Mediation/ADR/Sett
lements/Arbitration
[ Appellate

Small Claims Success with Mediation

North Butte County Municipal Court

1993

Case Management
(see Information
Systems)

Court Compliance Office

South Bay Municipal Court (Los Angeles)

1993

Case Management
(see Information
Systems)

Integrated Case Management System

Citrus Municipal Court (Los Angeles)

1993

Case Management
(see Information
Systems)

Integrated Autom

ation for Solano County

Vallejo-Benicia

1993

Collections and
Case Filings (see
Traffic)

Fine Collection: A Revolution in the Courts

South Orange County Municipal Court

1993

Collections and
Case Filings (see
Traffic)

DMV Reporting and Traffic Billing System

Mt. San Jacinto/Three Lakes Judicial District

1993

Collections and
Case Filings (see
Traffic)

Paperless Traffic

Operation

Mt. San Jacinto/Three Lakes Judicial District

1993

Collections and
Case Filings (see
Traffic)

Enhanced Project Collection

Vallejo-Benicia Municipal/Superior Court
(Solano)

1993

Coordination

Administrative Consolidation/Judicial

Coordination

Vallejo-Benicia Municipal/Superior Court

1993

Domestic Violence
(see Family Court
and Community
Outreach)

Family Law/Domestic Violence Department

South Bay Municipal Court (San Diego)

1993
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Project Title Court Year | Category | Winner
Information Electronic Mail Mt. San Jacinto/Three Lakes Judicial District 1993 2
Systems/Records
Storage (see Case
Management
Information Shasta County Integrated Justice System Shasta County Superior Court 1993 2
Systems/Records
Storage (see Case
Management
Information Integrated Automation for Solano County Justice |Vallejo-Benicia Municipal/Superior Courts 1993 2
Systems/Records |Services
Storage (see Case
Management
Information California Appellate Reports and California Stanislaus County Superior and Municipal 1993 2
Systems/Records |Reports on CD ROM/Reduction of Law Book Courts
Storage (see Case |Subscriptions
Management
Mediation/ADR/Sett|Weighted Caseload Alternative to Determine Non{Western Riverside County Municipal Court 1993 2 X
lements/Arbitration [Judicial Staffing Needs
[ Appellate
Special Programs [Telephonic Court Appearances South Bay Municipal Court (Los Angeles) 1993 2
Case Management [BIC Technology -- Achieving the Future Today San Diego Superior Court 1993 3 X
(see Information
Systems)
Collections and West Side Reciprocal Traffic and Small Claims |Los Angeles Municipal Court 1993 3
Case Filings (see [Filing Agreement
Traffic)
Collections and Fine Collection Program for Criminal Accounts San Diego Municipal Court 1993 3
Case Filings (see
Traffic)
Community Monroe Partnership Program Los Angeles Municipal Court 1993 3 X

Outreach/Public
Relations/Voluntee
rism (see Probate,
Information
Systems and Pro
Per Assistance)
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Project Title

Court

Year

Category

Winner

Community
Outreach/Public
Relations/Voluntee
rism (see Probate,
Information
Systems and Pro
Per Assistance)

Sacramento Criminal Justice Cabinet

Sacramento Superior and Municipal Court

1993

3

Coordination

Administrative Unification

LA Superior/Glendale/Long Beach/ LA/ Santa
Monica

1993

Coordination

The Coordinated Procedure Rules

Los Angeles Municipal Court

1993

w

Domestic Violence
(see Family Court
and Community
Outreach)

East District Domestic Violence Clinic

Los Angeles Superior Court

1993

Drug Use and
Health Issues

The F.I.LR.S.T. Drug Diversion Program

Oakland-Piedmont-Emeryville Municipal Court
(Alameda)

1993

Employee
Involvement/Perfor
mance (see
Interpreter and
Lanuage Needs

Programs and
Trainina)

Work and Activity Streamlining Groups

Alameda Superior Court

1993

Fairness

Gender Fairness: Complaint Procedure for
Courts

Santa Clara Superior and Municipal Courts

1993

Family Court (see
Juvenile,
Mediation, and Pro
Per Assistance)

Parents and Children Together (PACT) Program

Los Angeles Superior Court

1993

Family Court (see
Juvenile,
Mediation, and Pro
Per Assistance)

Sacramento Child Advisory Panel

Sacramento Superior and Municipal Courts

1993

Family Court (see
Juvenile,
Mediation, and Pro
Per Assistance)

Sacramento Child Advocates

Sacramento Superior and Municipal Courts

1993

Graffiti

Courthouse Enhancement Program

Los Angeles Superior Court

1993
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Project Title Court Year | Category | Winner
Indigent Indigent Defense Fees and Compensation San Francisco Superior and Municipal Courts 1993 3 X
Fees/Defense (see |System
Collections)
Information Document Image Processing System: Orange Orange County Superior Court 1993 3 X
Systems/Records [County Superior Court/ County Clerk (Probate
Storage (see Case |Division?)
Management
Information Integrated Case Management and Information Riverside Superior Court 1993 3 X
Systems/Records [System
Storage (see Case
Management
Information Records Management Coordination San Bernardino Superior and Municipal Courts 1993 3 X
Systems/Records
Storage (see Case
Management
Interpreter and Translations of Commonly Used Court Related  |Los Angeles Municipal Courts 1993 3
Language Needs [Phrases
Programs
Interpreter and Spanish Learning Program San Diego Municipal Court 1993 3
Language Needs
Programs
Jury Cash Payment of Jurors Stanislaus Superior Court 1993 3
Juvenile (see Dependency Case Summary Los Angeles Superior Court 1993 3
Community
Outreach)
Juvenile (see Dependency/Delinquency Early Alert Report Los Angeles Superior Court 1993 3
Community (DEAR)
Outreach)
Juvenile (see Safe Communities Summit to Reduce Juvenile  |San Diego Superior Court 1993 3
Community Violence
Outreach)
Mediation/ADR/Sett|Multi-Door Court Dispute Resolution Programs  [Ventura County Superior and Municipal Courts 1993 3 X
lements/Arbitration
[ Appellate
Special Programs [Municipal Court Probation Officer Program Bay, Delta, Mt. Diablo, Walnut Creek-Danville 1993 3

Municipal Courts

Voice Response 900 Number Telephone Service in the Municipal |San Diego Municipal Court 1993 3 X
Systems Court
Coordination Consolidating Purchase/Format of Juror Forms  |Stanislaus, Merced, and Madera Superior Courts| 1993 Special X
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Project Title Court Year | Category | Winner
Information Municipal Courts Management Information Trial Court Administrators Association of Los 1993 special
Systems/Records |System (MIS) Angeles
Storage (see Case
Management
Mediation/ADR/Sett|Rural Counties Court Administrator's Nevada County and Sutter County Municipal 1993 special
lements/Arbitration |Workshop/Brainstorming Courts
[ Appellate
Training CCAC Summer Training Institute for Superior County Clerks Association of California 1993 Special X
Court Clerks
Civil Civil Fast Track Program Three Lakes Judicial District (Riverside) 1992 1 X
Collections and Traffic Management System Three Lakes /Mt. San Jacinto Judicial Districts 1992 1 X
Case Filings (see
Traffic)
Coordination Felony Pre-Plea Disposition Conference Lassen Consolidated Judicial District 1992 1
Coordination Project
Coordination Double Duty Courtroom Clerk Solvang Justice Court 1992 1
Small Claims (see [Small Claims Program Three Lakes Judicial District (Riverside) 1992 1
Collections and
Mediations)
Calendar Systems [Setting Traffic Court Trials Fremont-Newark-Union City Municipal Court 1992 2
(see Mediation) (Alameda)
Calendar Systems [Court Automated Docketing Program Citrus Municipal Court (Los Angeles) 1992 2
(see Mediation)
Collections and Court Collections Program Pomona Municipal Court (Los Angeles) 1992 2 X
Case Filings (see
Traffic)
Coordination Court Coordination El Cajon Municipal Court 1992 2 X
Employee Employee Recognition and Awards Program South Bay Municipal Court (San Diego) 1992 2
Involvement/Perfor
mance (see
Interpreter and
Lanuage Needs
Programs and
Trainina)
Employee Employee Handbook/Performance Appraisal South Bay Municipal Court (San Diego) 1992 2
Involvement/Perfor |Policy, Procedures and Form
mance (see
Interpreter and
Lanuage Needs
Programs and
Trainina)
Graffiti Graffiti Abatement Program Citrus Municipal Court (Los Angeles) 1992 2
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Project Title

Court

Year

Category

Winner

Information
Systems/Records
Storage (see Case
Management

Computerized Courts for Criminal Cases
"CORTS'

Kings County Municipal/Avenal Justice Court

1992

2

Mediation/ADR/Sett
lements/Arbitration
[ Appellate

Work Simplification

Mt. San Jacinto Judicial District (Riverside)

1992

Special Programs

Oral Argument by Teleconference

Court of Appeal, Fifth Appellate District

1992

Community
Outreach/Public
Relations/Voluntee
rism (see Probate,
Information
Systems and Pro
Per Assistance)

Service Quality Program (SQP)

Los Angeles Municipal Court

1992

Community
Outreach/Public
Relations/Voluntee
rism (see Probate,
Information
Systems and Pro
Per Assistance)

Welcome to Your Court (Information Booklet)

Central Orange County Municipal Court

1992

Community
Outreach/Public
Relations/Voluntee
rism (see Probate,
Information
Systems and Pro
Per Assistance)

Veterans Stand Down

San Diego Municipal Court

1992

Community
Outreach/Public
Relations/Voluntee
rism (see Probate,
Information
Systems and Pro
Per Assistance)

Public Access Terminals

Ventura County Superior and

1992

Coordination

Consolidation and Transition Plans

Sacramento Superior and Municipal Courts

1992

w

Coordination

Trial Court Consolidation

San Bernardino Superior and Municipal Courts

1992
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Project Title

Court

Year

Category

Winner

Coordination

DMV/Courts Interchange

Ventura Superior and Municipal

1992

3

Domestic Violence
(see Family Court
and Community
Outreach)

Domestic Violence Clinics

Los Angeles Superior Court

1992

3

Facilities (see also
Graffiti)

Small Claims Kiosks

Los Angeles Municipal Court

1992

Family Court (see
Juvenile,
Mediation, and Pro
Per Assistance)

"Consider the Children" Parenting Classes

San Diego Superior Court

1992

Family Court (see
Juvenile,
Mediation, and Pro
Per Assistance)

Adoptions Manual

Riverside Superior Court

1992

Family Court (see
Juvenile,
Mediation, and Pro
Per Assistance)

Children's Room

Riverside Superior Court

1992

Indigent
Fees/Defense (see
Collections)

Flat Fee Arrangements for Indigent Defense in
Homicide Cases

Orange County Superior Court

1992

Information
Systems/Records
Storage (see Case
Management

Image Processing Pilot Project (Traffic)

Central Orange County Municipal

1992

Information
Systems/Records
Storage (see Case
Management

Document Imaging

Riverside Superior Court

1992

Information
Systems/Records
Storage (see Case
Management

Remote Access

Ventura County Superior and Municipal Courts

1992

Special Programs

Judicial Hearing Officer Program Telephonic
Assistance

Central Orange County Municipal

1992

Training

Civil Law and Motion Sourcebook

Orange County Superior Court

1992

w

Voice Response
Systems

Traffic Interactive Payment System

Los Angeles Municipal Court

1992
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Project Title

Court

Year

Category

Winner

Collections and
Case Filings (see
Traffic)

Traffic Amnesty

Three Lakes/Mt. San Jacinto Judicial Districts

1992

1&2

Arraighments

Judge's Telephone Appearances

Crest Forest Justice Court

1991

Coordination

Court Services Unit

Trinity County Superior and Justice Courts

1991

(=Y

Information
Systems/Records
Storage (see Case
Management

Computer Transcription of Trial Minutes in
Courtroom

San Benito County Superior Court

1991

Arraighments

Video Arraignments

Riverside/Corona Judicial District

1991

N

Calendar Systems
(see Mediation)

Fast Track Program

Fremont-Newark-Union City Municipal Court
(Alameda)

1991

Collections and
Case Filings (see
Traffic)

Court Automated Filing and Payment Kiosks for
Traffic and Small Claims

Long Beach Municipal Court (Los Angeles)

1991

Collections and
Case Filings (see
Traffic)

Traffic Citation "Lock Box" Payment System

Fremont-Newark-Union City Municipal Court

1991

Collections and
Case Filings (see
Traffic)

Billing System and Statement Generation

South Bay Municipal Court

1991

Community
Outreach/Public
Relations/Voluntee
rism (see Probate,
Information
Systems and Pro
Per Assistance)

Formal Volunteer Program

South Bay Municipal Court (San Diego)

1991

Community
Outreach/Public
Relations/Voluntee
rism (see Probate,
Information
Systems and Pro
Per Assistance)

Labor Alternative

Nevada County Municipal Court

1991
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Project Title

Court

Year

Category

Winner

Community
Outreach/Public
Relations/Voluntee
rism (see Probate,
Information
Systems and Pro
Per Assistance)

Municipal Court Newsletter

Nevada County Municipal Court

1991

2

Community
Outreach/Public
Relations/Voluntee
rism (see Probate,
Information
Systems and Pro
Per Assistance)

Satellite DMV Office at Court

San Mateo County Municipal Court

1991

Coordination

Comprehensive Court
Reorganization/Consolidation

Napa Superior and Municipal Courts

1991

Family Court (see
Juvenile,
Mediation, and Pro
Per Assistance)

Private Attorneys as Pro Tem Judges

Sonoma County Superior Court

1991

Information
Systems/Records
Storage (see Case
Management

Storage of Files and Papers

Nevada County Municipal Court

1991

Jury

Jury Payment Donation Program

Sonoma County Superior Court

1991

N

Mediation/ADR/Sett
lements/Arbitration
[ Appellate

Private Attorneys as Pro-Tem Settlement
Conference Panelists

Sonoma County Superior Court

1991

Small Claims (see
Collections and
Mediations)

Small Claims Case Processing

Pomona Municipal Court (Los Angeles)

1991

Arraighments

Central Courts Video Arraignment Project

Los Angeles Municipal Court

1991

w

Calendar Systems
(see Mediation)

Independent Calendar/Direct Assignment Method
of Case Management

San Diego County Superior Court

1991

Calendar Systems
(see Mediation)

Criminal Calendar Management System

Alameda County Superior Court

1991

Case Management
(see Information
Systems)

Genesis Automated Case Management System--
Civil, Criminal, and Juvenile Traffic

Riverside Superior Court

1991
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Project Title

Court

Year

Category

Winner

Civil

Civil Delay Reduction Program

San Diego Superior Court

1991

3

Collections and
Case Filings (see
Traffic)

Mobile Traffic Unit

North County Municipal Court (San Diego)

1991

3

Community
Outreach/Public
Relations/Voluntee
rism (see Probate,
Information
Systems and Pro
Per Assistance)

Meet Your Judges Program

San Diego Municipal Court

1991

Coordination

Consolidation of Court Support Services

Ventura Superior and Municipal Courts

1991

Coordination

Court Coordination Agreement

San Diego Superior and Municipal Courts

1991

w

Drug Use and
Health Issues

Probation Revocation Court

San Diego Superior Court

1991

Employee
Involvement/Perfor
mance (see
Interpreter and
Lanuage Needs
Programs and
Trainina)

Employee Development Program

Sacramento Municipal Court

1991

Family Court (see
Juvenile,
Mediation, and Pro
Per Assistance)

Court Support Services for Improved Access and
Understanding in Proceedings for Children and
Families

Orange County Superior Court

1991

Information
Systems/Records
Storage (see Case
Manaagement

Traffic Records Imaging Project

Los Angeles Municipal Court

1991

Mediation/ADR/Sett
lements/Arbitration
[ Appellate

Superior Court Review

Sacramento Municipal and Superior Courts

1991

Training

Judicial Officer Bench Book

Los Angeles County Municipal Court

1991

Case Management
(see Information
Systems)

Justice Services

Municipal/Superior Court
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Project Title

Court

Year

Category

Winner

Domestic Violence
(see Family Court
and Community
Outreach)

Violence Prevention

County of Sacramento

Employee
Involvement/Perfor
mance (see
Interpreter and
Lanuage Needs
Programs and

Municipal Courts

Trainina)

Information Judicial Information Bulletin Board System LA Co. Municipal Courts Planning and Research
Systems/Records [(JIBBS) Unit

Storage (see Case

Management
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